Malolo Island Fiji

PO Box 10044

Nadi Airport, Fiji Islands
Telephone: +679 672 4275
Facsimile: +679 672 4299

M ,11 Ol 0 Website:  maloloisland.com
AHURA RESORTS

The Warm Heart Of Fiji.

TERMS & CONDITIONS

CHECK IN / OUT TIME

Unless special prior arrangements have been made with the Resort, the official check-in time
is strictly from 14:00 hours local time on the day of arrival and check-out time from the
Resort is by 10:30 hours on the day of departure. Requests for extended check-out time, or
early check-in will be based on availability and charges shall be negotiated individually
with the Resort. Please note: early access to rooms cannot be guaranteed unless pre-
registration is undertaken from the night prior.

CANCELLATIONS & NO SHOWS

All cancellations must be made in writing and confirmed by the resort.

“No Shows” will be subject to room charges at the contract rate for all room nights booked.

Any bookings cancelled between 8 and 21 days of travel will incur 50% cancellation fee.

Bookings cancelled 7 days or less from the date of travel will be charged 100%

cancellation fee.

¢ Rooms cancelled within twenty-one (21) days during peak season (1 April 2010 - 31
October 2010 and 20 December 2010- 7 January 2011) will be charged a full
cancellation fee for all room nights booked. This also includes bookings taken and
cancelled within this timeframe.

e Guests who arrive late or depart early from the resort will be charged for the entire

booking including unused accommodation.

PASSENGER RESPONSIBILITY

Please be advised that the Company will not accept any responsibility for any guests loss of
or damage to personal equipment and property whilst staying at the Resort, or during
participation in any activity. Guests are required to follow any directions which may be
given whilst staying in the Resort or participating in activities.

The Company will not accept responsibility for any injuries which occur to guests whilst
staying in the Resort or due to participation in any activity. Guests participating in scuba
activities are requested to sign an Indemnity Release prior to instruction/diving.

FORCE MAJEURE

In the event that performance of this Agreement is delayed or prevented by any cause
reasonably beyond the Resort’s control, including, without limitations, any acts or orders of
government authorities, or by fire, flood or explosion, sale of the Resort, necessary and
essential construction, arrest or seizure and legal process, strike or other restraint of labour
from whatever cause including flight delays, or act of terrorism, the Resort will be
discharged of its obligation to provide accommodation or other services.



GOVERNING LAW

These terms and conditions are covered in all respects by the LAW OF FIJI and any legal
action arising under the contract shall be litigated only in the appropriate court having
jurisdiction in that country.

TRAVEL INSURANCE

We strongly recommend appropriate travel insurance coverage for all visitors to Malolo
Island Fiji to cover cancellation penalties levied as a result of inclement weather, airline
or other transportation delays, other unforeseen disruptions, cancellations or delays or in
the event of illness.
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